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Advanced Calling Features 
Call Forwarding Allows you to redirect all incoming calls to multiple alternate 

telephone numbers, including your cell phone! 
§ Activate: Dial *72 + number 
§ Deactivate: Dial *73 

Call Waiting Alerts you to incoming calls when your line is in use.  A tone 
will sound in your handset when another call is coming in 
while you are on the current call. 

§ Press the hook-switch momentarily to access the 
second call. 

Call Display Displays the caller’s name and/or number on your display 
phone or Caller ID device. 

Do Not Disturb Prevents incoming calls from ringing to your telephone. 
§ Activate: Dial ___ 
§ Deactivate: Dial ___ 

(Contact Building Technologies for access codes) 

Three-Way Calling Create a conference call with two other numbers. While 
you’re on a call with one person, 

§ Press the hook-switch momentarily to place the 
current call on hold 

§ Dial the number to be added to the conference 
§ Press the hook-switch to place the new call on 

hold 
§ Dial ___.  The conference call is now in progress. 

(Contact Building Technologies for access code) 

Visual Call Waiting Displays the name and/or number of your incoming callers, 
letting you choose whether to answer the incoming call or 
stay on the line with your first caller.  Requires a display 
phone or Caller ID device. 

Voice Mail Takes messages when you’re unavailable or busy on another 
call. Records message date and time.  Retrieve messages 
from any Touch-Tone ® phone. 

§ Dial 5000 (from your apartment telephone) 
§ Enter your telephone number + # 
§ Enter password + #


